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Meet Our Company

Our Purpose 
is to accelerate better health outcomes through 
technology, services, and clinical expertise

Our Vision 
is to be the vital partner for healthcare 
solutions in the public sector

Our Mission 
is to continually innovate solutions that deliver 
maximum value and impact to those we serve
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Acentra Health Overview

States
Serve 45 state agencies

45

Federal
Serve 25 federal agencies 

across 12 departments

25

Employees

Skilled clinicians, 

technology experts, 

and industry leaders

3K

Locations

Headquartered in McLean, VA 

with 23 total company locations 

nationwide and a location in India
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Department of Veterans AffairsDepartment of JusticeDepartment of Agriculture
National Aeronautics and Space AdministrationDepartment of LaborDepartment of Defense
Peace CorpsDepartment of the InteriorDepartment of Health & Human Services
United States CongressDepartment of TransportationDepartment of Homeland Security

U.S. federal clients we are partnered with:
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By the Numbers

700K

45

ASSESSMENTS 

COMPLETED

ANNUALLY

5.7M
PRIOR
AUTHORIZATIONS 

PROCESSED

ANNUALLY

CMS CERTIFIED 

FOR CLAIMS, 

PROVIDER, 

& CARE MGMT.

140M
BENEFICIARIES 

NATIONWIDE

HELPED TO 

IMPROVE THE 

LIVES OF OVER

CURRENT 

STATE

GOVERNMENT 

CLIENTS

SERVED

URAC ACCREDITED IN 

HEALTH UTILIZATION MGMT., 

CASE MGMT., DISEASE MGMT. 

& INDEPENDENT REVIEW 

ORGANIZATION

1.8B
CLAIMS & 

ENCOUNTERS 

PROCESSED 

ANNUALLY 

1 OUT OF 10 
EMPLOYEES 
ACTIVELY INVOLVED 

IN INNOVATION

$48B
PAYMENTS

DISBURSED 
ANNUALLY 
BY MISSION-
CRITICAL 
SYSTEMS



Preadmission Screening & Resident Review (PASRR)

PASRR Level I
Identify possible SMI and/or ID/RC 
prior to admission and upon significant 
change in condition within Medicaid-
certified Nursing Facility (NF).

PASRR Level II Evaluation
Level I review for categorical 
admissions. Face-to-face assessment 
to confirm presence of SMI/ID/RC and 
assess the need for NF level of care 
and/or specialized services.

PASRR Level II Determination
Notify individuals and providers of the 
results and include recommendations for 
NF care plans. Document and follow 
specialized services recommendations.
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M I C H E L L E  M AR K S | S E N I O R  V I C E  P R E S I D E N T,  O P E R AT I O N S

E L L E N  O L S E N  | V I C E  P R E S I D E N T O F  O P E R AT I O N S ,  PA S R R

Kansas PASRR Team

K AT I E  T H O M P S O N  | PA S R R  P R O G R A M  M A N A G E R

M I C H AE L W O L F  | V I C E  P R E S I D E N T O F  G O V E R N M E N T R E L AT I O N S

S U E  I V E S  | I M P L E M E N TAT I O N P R O J E C T M A N A G E R
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• Acentra Health’s objective is to assure understanding and open communication regarding 

program changes to allow for successful navigation of the Kansas PASRR process in 

support of statewide compliance and in alignment with state goals. 

• PASRR is intended to ensure that Medicaid-certified NF applicants and residents with 

possible serious mental illness (SMI), intellectual disabilities (ID), or related conditions 

(RC), are identified and evaluated for the need for nursing facility level of services and 

other specialized services.

Stakeholder Collaboration and Communication
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High-Level Overview of PASRR

Level I
Level II 

Evaluation
Level II 

Determination

AAAs and select 
Hospitals

Acentra Evaluator 
Face-to-Face 

Kansas Department for 
Aging and Disability 

Services

Community Options
or Higher Level of 

Care

Nursing Home Admission
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Questions and Answers

We love to hear your Questions! 
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Point of Contact Information

Katie Thompson, LISW, LICSW
Program Manager
kathryn.thompson@acentra.com
833-840-9945 ext. 4053

Ellen Olsen, LCSW, MBA
Vice President of Operations
Ellen.Olsen@acentra.com
866-880-4080 ext. 4064 

Acentra PASRR Contact Information - Available Soon

Phone: 1-888-718-9227
Email: KSPasrr@acentra.com

Website: KSPASRR.Acentra.com  




